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Vector Security® Launches Retail App
Designed to complement existing InSite™ Web-based product.

PITTSBURGH, PA, August 27, 2013 — Vector Security launches a new app for national retailers
that brings customer-requested functionality to mobile devices. The new iOS mobile app was
developed to complement the company’s existing InSite Web-based product.

“Initially, the app allows users to perform call list management tasks as well as view site details,
system information and signal history,” said Thom Helisek, Vice President of Information Systems
of Vector Security. “This is the first phase in our roadmap of mobile enhancements to bring to
market over the coming months.”

InSite, created by Vector Security, is a proprietary alarm management tool that allows National
Accounts customers to monitor and manage virtually every aspect of their security system online.
InSite Mobile brings key functionality to their iPhone or iPad. The new InSite Mobile app is
currently available on the Apple App Store and is available for download by current Vector
Security National Account retail customers.

“We are systematically rolling InSite Mobile out to our National Account retailers,” said Michael
Grady, Executive Vice President of Vector Security. “We brought this app to market based on
direct customer input and will continue to enhance and refine our mobile offerings based on
customer’s objectives and guidance.”

Last week, Vector Security announced the acquisition of Industry Retail Group to provide
managed network services to retailers and multi-site businesses.

About Vector Security

For more than 40 years, Vector Security, Inc. (www.vectorsecurity.com) has been a premier
provider of intelligent security solutions tailored to the needs of the customer. Headquartered in
Pittsburgh, the company offers a full suite of electronic security services for residential, business
and national account customers across North America and the Caribbean through a network of
branches and authorized dealers. Vector Security is a sister company of the Philadelphia
Contributionship, a private insurance company founded in 1752, and currently provides cost-
effective, technology-based security solutions to more than 270,000 homes and over 45,000
business locations.
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